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2.1 Fiscal Management
2.2 Performance Metrics
2.3Waitlist Management
2.4 Provider Recruitment
2.5 Appropriate Staffing Levels
2.6 Single Point of Entry (ADRC)
2.7 Training
2.8 Quality Assurance/Quality Improvement
2.9 Program Management
2.10 Transition Nursing Facility Residents
2.11 Organizational Structure
2.12 Significant Accomplishments
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